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RETURNS FORM

Whoops Bunny understands that a whoops can happen for lots of reasons. We will do our best to help resolve this

whoops!

If you are returning the item because we had a whoops and shipped the wrong product or if it was defective or
damaged in-transit, DO NOT use this form. Please contact us and we’ll make arrangements with you.

If you are returning the item because it didn’t fit, you didn’t like it or you changed your mind, then use this form
and follow these instructions.

1. The item you are returning needs to be unused, in its original condition and packaging and must be post-
marked within 14 days of receipt. Please send to:
Whoops Bunny Inc.,
Returns,
15466 Los Gatos Blvd. #109-104
Los Gatos, CA 95032
United States of America

2. You’ll need to make sure the items are packaged properly (use similar packaging to what you received it
in) to ensure that they are not damaged on their return trip to Whoops Bunny HQ.

3. If you are concerned about a loss or damage whoops, you might want to add tracking or insurance.
Whoops Bunny takes no responsibility for items that you return but are damaged in-transit, lost in-transit
or not delivered to us.

5. We won’t refund you any shipping costs and you will also need to pay the return shipping costs.

6. Please include this form in the box with the items you are returning.

Name:

Order Number:

Product Code & Description Quantity Reason for Return*

*Reason Codes
NS Not as shown on website SZ Size too small or too big
QC Quality or color not as expected ™M Changed mind

Once we receive the item or items back, we will process your refund (less shipping and gift wrapping costs) to the

credit account used for the initial purchase.

Thank you for shopping at Whoops Bunny
Ph +1 408 497 6510 | www.whoopsbunny.com



